Pre Arrival

You can find information on our business, including our address, service details and opening hours on
our website and on our social media channels. Take a look at

www.thewinecellar.im

Facebook — thewinecellar
Instagram — thewinecellar_iom

You can also call our shop on 01624 611793 and our team will be always happy to help. If you call out
of hours, you can leave a message on our voicemail and one of the team will return your call.

If you prefer email, you can message our shop at sales@thewinecellar.im.

Getting to our shop

Our shop is located at The Milestone, Peel Road, Douglas, which can be found on google maps at the
following link.

Google Maps - https://goo.gl/maps/YSYKSe8aQhe3aEpe9

What three words - https://w3w.co/privately.below.lazy

Travelling by bus

There are various bus routes which stop on Peel Road. You can find the most convenient route for
you by following this link

https://www.traveline.info/

Travelling by car

If you are travelling by car you will find free car parking directly outside our shop.

Our property is clearly signed as you will see in the picture and both the entrance way and the shop
are flat. There is enough space in our shop for wheelchair users to move around the property.

Entering the property
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Entrance to the property is by automatic doors at the front of the building.

Getting around the property

There is sufficient room in our shop for wheelchair users to move. We also have accessible toilet
facilities.

Events material

We are able to provide events material in larger fonts on requests in advance of the event.
Service animals

Service animals are welcome in our shop.

Contact us

Please do not hesitate to contact us to discuss any requests or requirements that we may be able to
assist with and we will endeavour to accommodate.

S5 e (i



